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 #1 Lets Record!
Calls

Screens
Radio/Audio

Mobile Phones
WhatsApp/SMS

Webcam (Teams)



 #2 I’m Free!
PCI Pause

Hot Desking
Call Statistics

Five Year Storage
Screen Recording 

Encryption/Compression



 #3 Analyse
Multiple Search Criteria

Call Colour Marking
Call Annotation

Quality Management
Advanced Call Stats

Call Scoring AI



 #4 Next Level Search
Speech Analytics AI

Multiple Search
Keywords & Phrases

 Silences & Sentiments
Tones, Overtalk, Repeated
Transcription & Translation



 #5 Transcription Example



 #5 Compliance
PCI DSS - Payment Cards

GDPR - Control Recordings
FCA - MiFID I & MiFID II
 FCA - Consumer Duty

 NHSSSP Approved
Dodd-Frank



 #6 Compatible
Hybrid/Hosted 

SIP-3CX, Wildix, NEC etc.
On-Premises ISDN/Analogue

Microsoft Teams/Azure
Mitel Solutions Alliance
Financial Trader Turrets

 



 #Thanks
Compliant & Compatible

Trusted & Established

Flexible & Bespoke
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