
VoiceCrunch Unearthing 
Business Intelligence & Insights



Log into VoiceCrunch  
with your unique 
credentials . MFA 
Functionality available in 
July 2026.



Search for calls by 
Customer Satisfaction 
Scores, spoken word, 
agent names, key words 
etc.



Review your Business : 
call content, call quality, 
performance & business 
impact.



Business sentiment: call 
customer and agent 
emotions



Content overview: Topics, 
key words, frequent 
words, phrases  and 
sentiment analysis.



KPI’s, import from other 
recorders or audio 
outputs

Evaluate agent 
performanc e, business 
insights & Sentiments.
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